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What you told us you need from your insurance

Why you bought this Ministry of Defence Police Federation Members Pay Protection policy.
You told us that you wanted to receive a financial benefit if you are unable to work due to illness or injury, and
the period of sick leave results in a reduction to your income.

How the Ministry of Defence Police Federation Members Pay Protection policy covers you.
This policy provides compensation if you suffer accidental body injury or illness that results in you taking sick
leave for more than 183 days out of the previous 365 days.

We will pay:
�   37.5% of your daily salary for each day you are absent for the next 182 days.
�   If you are still off work, we will pay 75% of your daily salary for each subsequent day you are absent, up

to a further 365 days of sick leave.

If you are hospitalised for 7 nights, we will pay you £25 per night for each subsequent night you remain as an in-
patient - up to a maximum of £500.
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What is this type of insurance?

This Insurance Product Information Document is only intended to provide a summary of the main coverage and exclusions, and is not
personalised to your specific individual needs in any way. Complete pre-contractual and contractual information on the product is

What Is Insured?

Should you be absent from work due to illness
or accidental bodily injury, we will pay the
following benefits:
� If you are absent for any period in excess of an                                            ���
aggregated 183 days in the previous 365 days we
will pay you 37.5% of 1/365th of salary for each
additional sick day you have thereafter to a
maximum of 182 days.
� If you are absent for any period in excess of an                                            ���
aggregated 365 days in the previous 365 days we
will pay you 75% of 1/365th of salary for each
additional sick day you have thereafter to a
maximum of 365 days.
Providing that your pay remains at 50%, the
maximum we will pay for this period will be 37.5%
of 1/365th of salary until such time that your pay
is reduced to zero.

If you are hospitalised for 7 consecutive nights
due to bodily injury or illness we will pay you £25
per night for each subsequent night you spend as
an in-patient, up to a maximum of £500.

� Pregnancy or childbirth.
� HIV and Aids
� Sexually transmitted diseases.

or event occurring whilst at work and/or on duty.

What Is Not Insured?

The policy does not provide cover for bodily

� Self-injury or attempting to commit suicide.

� Bodily injury or illness sustained or aggravated
whilst at work and/or on duty where liability
attaches to the employing Police Authority
under EU directive 89/391/EEC and or amendments
to section 52(a) of the Health and Safety at Work Act.

or stress except where directly related to an incident

injury or illness which arises from:
� Terrorism or war acts.
� Your criminal act or acts.
� Mental or psychiatric illness or nervous disorder

� The effects of alcohol or drugs.

Are there any restrictions on cover?	

Cover under this policy is restricted to people
that at the date of the original policy inception:
� Were under 64 years of age.
� Were working for The Ministry of Defence Police
for more than 16 hours per week.
� Were permanently resident in the UK.
� Were not absent from work due to bodily injury
or illness.
� Had less than 90 days aggregated sick leave in
the previous 365 days.
� Had less than 10 certified days of sick leave in
the previous 90 days.
� Did not have any medical treatment pending or
were in the course of receiving medical treatment
or advice other than for minor ailments and injuries.

This policy provides a financial benefit if you are unable to work due to an illness or injury. The level of benefit provided
depends on the length of time you have taken off work and the level of sick pay you are receiving, subject to an upper limit.
If you are hospitalised due to an illness or injury we will also pay you a benefit of £25 for every night you spend as an in-
patient, after your seventh consecutive night, up to a limit of £500.

provided in your policy documentation.



Where am I covered?

This policy provides cover 24 hours a day, anywhere in the world.

calculate the benefit payable based upon your last declared salary to which the premium rate has been applied.
You must notify us of any changes to your salary. If you fail to notify us (other than standard annual pay rises) we will

If we request you to do so, you must undergo medical examinations at our expense.

and do so in the manner we request.
You must, at your expense, provide us with any reports, certificates, information and evidence that we ask for

What are my obligations?

When and how do I pay?

Premiums will be taken quarterly via an interest free instalment plan.

The date that you retire for any reason whatsoever.
The date that you reach the age of 65.
The date you cease to be permanently resident within the UK.
Your death.
The date that you leave the employment of the Ministry of Defence Police.

which will be stated on your schedule and will cease on
unless you or we cancel your policy, subject to premiums being paid.

In addition your cover and any benefits payable will cease automatically upon:

Your cover will take effect on

When does the cover start and end?

We will make a charge of 20% of the annual premium if you have made or reported a claim during the cooling off period.

insurance if it does not meet your requirements and we will give you a full refund of the premium you have paid

How do I cancel the contract?	

There is a two week cooling off period from the date this policy is issued. During this period you can cancel this

provided you have not made a claim or intend to make a claim in the future.

You may cancel this policy by giving written notice. We will cancel the policy from the date we receive your notice

the full annual premium will be payable and we reserve the right to deduct any premium due to us from any claim payment.

or any later date you request. If you have not made a claim during the current period of insurance we will refund
the premium paid for the unexpired period of insurance. If you have made a claim during the current period of insurance

You must act honestly throughout your dealings with us and not provide any false or fraudulent statements. If you
or anyone acting on your behalf knowingly acts fraudulently we may cancel your policy, recover any cost incurred
by us, including investigating and legal cost and/or initiate criminal proceedings.

You must place yourself under the care of a medical practitioner and follow their advice
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For all claims we can be contacted on:

Phone:  0344 748 0103
Email:  personal.accident@ageas.co.uk

Your fully completed claim form should be returned to us at the following address:

PA Claims, Travel Department, Ageas Insurance Limited, Ageas House, Hampshire Corporate Park, Templars Way, Eastleigh,
Hampshire, SO53 3YA

How do I report a claim?

If you need to make a claim, or when you become aware of an event that may lead to a claim, please contact us as soon as possible
to request a claim form. Please have your policy number available to enable us to locate your policy.

Ageas Insurance Limited, 6th Floor One America Square, 17 Crosswall, London, EC3N 2LB
Phone: 0370 241 6182
Email: patravel.underwriting@ageas.co.uk

Financial Ombudsman Service

You may be able to pass your complaint to the Financial Ombudsman Service. The Financial Ombudsman Service is an independant
organisation and will review your case. Their address is:

Financial Ombudsman Service, Exchange Tower, London, E14 9SR
Phone 0800 023 4567 if calling from a land line or 0300 123 9123 if calling from a mobile. You can visit the Financial Ombudsman
Service website at www.financial-ombudsman.org.uk

For complaints about policy administration and documents, contact the Head of Travel & Special Risks Underwriting:

Email personal.accident@ageas.co.uk
Phone 0344 748 0103
Ageas Insurance Limited, Ageas House, Hampshire Corporate Park, Templars Way, Eastleigh, Hampshire, SO53 3YA

For complaints about claims, contact the Customer Services Advisor:

How do I make a complaint?

www.fscs.org.uk or telephone 0800 678 1100 or 020 7741 4100.

In the very unlikely event that we, Ageas Insurance Limited, cannot meet our financial obligations to you, your insurance policy

would still remain valid in the event that you needed to make a claim. For more details about the scheme visit

Financial Services Compensation Scheme

We are covered by the Financial Services Compensation Scheme (FSCS).


